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Maharashtra Water Resources Regulatory Authority

4 (A Statutory Authority Established u/s 3 of Maharashtra Water Resources Regulatory Authority Act, 2005)
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NOTICE INVITING QUOTATIONS

No. MWRRA /Estt/2021/169 Date : 24 March, 2021

Sealed quotations of following specifications are hereby invited for availing of annual
maintenance services of an IT Professional on full time basis with respect to maintenance
of 27 Computers, 20 Printers, 2 Laptop, and 1 Server at the Office of the Maharashtra
Water Resources Regulatory Authority, Mumbai. The quotations should be submitted till
31’st March, 2021 at the office of the Authority, in the working hours.

Option 1

Monthly retainer, wherein non comprehensive maintenance of IT equipment will be
handled by an experienced IT professionals. Response time will be based on urgency of
issue (on-call issues)

Option 2

Monthly retainer, wherein non comprehensive maintenance of IT equipment will be
handled by an experienced IT professionals.

One dedicated staff is required in the office as a resident engineer attending to the issues
as and when they occur.

Working hours of the resident engineer will as per the working hours of MWRRA.

Qualification and experience of IT Professional:

>
>

Graduate in CS/IT with experience in IT network infrastructure would be preferred.
Minimum 3 years of past experience in IT issue resolution for clients with respect to
network and LAN, hardware, software, internet, data backup and related IT
infrastructure would be preferred.

Service providers are requested to provide quotation on man-hour basis without GST.
G.S.T should be mentioned separately. The contract will be for the period of one year.
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Secretary, MWRRA
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